o Liberty Utilities

Steven E. Mullen

Director, Rates & Regulatory Affairs
0: 603-216-3516

E: Steven.Mullen@libertyutilities.com

January 25, 2019
Via ERF and US Mail

Debra A. Howland

Executive Director

New Hampshire Public Utilities Commission
21 S. Fruit Street, Suite 10

Concord, NH 03301-2429

Re: DE 06-115 Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utilities
Quarterly Customer Migration Report — Q4 2018

Dear Ms. Howland:
In accordance with Order No. 24,715 issued by the Commission on December 15, 2006, enclosed
for filing please find Liberty Utilities’ Quarterly Customer Migration Report for quarter ending December

31, 2018. Please note this report has been filed via the Commission’s Electronic Report Filing system.

Thank you for your attention to this matter. Please do not hestitate to call if you have any
questions.

Sincerely,

St=¢ YA

Steven E. Mullen

Enclosure
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15 Buttrick Rd., Londonderry, NH 03053
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Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utilities
Docket DE 06-115

Quarterly Report

Migration-Report-2018-Q4.xisx

Reviewed By: J. Warshaw

Page 1 of 1
CUSTOMER MIGRATION REPORT
Energy Service and Competitive Generation Customers for Quarter 4 of 2018
Energy Service Competitive Service

Oct-2018 Nov-2018 Dec-2018 Oct-2018 Nov-2018 Dec-2018 Oct-2018 Nov-2018 Dec-2018 Oct-2018 Nov-2018 Dec-2018

Customer Rate Class Number of Energy Service Customers kWh Used by Energy Service Customers Number of Competitive Service Customers kWh Used by Competitive Service Customers
D 32,300 32,361 32,455 17,584,044 17,029,388 23,199,572 2,992 2,946 2,905 1,821,754 1,697,836 2,296,866
D-10 410 410 411 305,039 372,801 517,428 22 22 21 25,241 31,953 35,979
T 812 810 809 706,856 961,321 1,461,854 150 149 147, 147,625 200,643 277,639
G-1 36 36 38 3,432,732 3,317,510 3,324,448 107 107 108 28,271,055 25,117,915 25,551,068
G-2 553 565 577 5,407,598 4,741,800 5,792,178 349 338 325 6,559,746 5,644,056 6,068,095
G-3 4,274 4,279 4,395 4,844,724 4,482,614 5,874,902 1,441 1,437 1,325 1,912,510 1,667,141 1,914,277
\4 15 15 15 19,246 14,169 25,574 3 3 3 4,790 3,703 7,670
Streetlights 531 529 535 131,803 129,021 180,327 98 99 94 206,705 207,396 156,270
TOTAL 38,931 39,005 39,235 32,432,042 31,048,624 40,376,283 5,162 5,101 4,928 38,949,426 34,570,643 36,307,864

Number of Energy Service Customers kWh Used by Energy Service Customers Number of Competitive Service Customers kWh Used by Competitive Service Customers

as % of Total as % of Total as % of Total as % of Total

D 92% 92% 92%) 91% 91% 91%) 8% 8% 8% 9% 9% 9%
D-10 95% 95% 95%)| 92% 92% 93% 5% 5% 5%, 8% 8% 7%
T 84% 84% 85% 83% 83% 84% 16% 16% 15% 17% 17% 16%,
G-1 25% 25% 26%) 11% 12% 12%) 75% 75% 74% 89% 88% 88%
G-2 61% 63% 64% 45% 46% 49% 39% 37% 36%) 55% 54% 51%
G-3 75% 75% 77% 72% 73% 75% 25% 25% 23% 28% 27% 25%
\ 83% 83% 83% 80% 79% 77% 17% 17% 17%, 20% 21% 23%
Streetlights 84% 84% 85%) 39% 38% 54%) 16% 16% 15%) 61% 62% 46%
TOTAL 88% 88% 89% 45% 47% 53%| 12% 12% 11%) 55% 53% 47%
Prepared By: Melyssa Flaherty Date: 1/15/2019



